North Algonquin Towing

Form

Consent to Tow/Consent to Storage

TOW OPERATOR # Date
TOWBOOK # Time
Owner Details ‘ Vehicle Details

Name Make/Model/Colour
Phone # / E-Mail Address Plate #

VIN #

Vehicle GVWR

Towing Information

Towing/Recovery of Vehicle From Towing/Storage Location

You Have the Right To:

a) Decide who can tow your vehicle and where your vehicle will be towed to;

b) Receive and review the Consent to Tow Form and Maximum Rate Schedule (reverse) before towing begins. Do not sign a blank form.

¢) Receive an unaltered copy of the signed Consent to Tow form;

d) Receive an itemized invoice before paying and get a receipt when you pay;

e) Chose the payment method; and

f) Contact the Ministry of Transportation if you have any concerns about the towing services you receive of the conduct of the tow truck driver or tow operator.

Tow Drivers Must

(a) notify you if your vehicle is taken to a location that is different from the location you identified;

(b) not charge more than the rates published on the Government of Ontario’s website on the Towing and Storage Safety and Enforcement Act, 2021;

(c) accept multiple forms of payment;

(d) not solicit you to consent to other services, including vehicle storage services;

(e) not refer you to any medical or legal services and can only refer you to another towing, vehicle storage or vehicle repair business if you request it; and

(f) disclose any interest they have or benefit they may receive from the referral at the time of making the referral.

Tow truck drivers and tow operators are identified by name and certificate number on the Consent to Tow form and on the tow truck. Make sure the tow operator’s name
and certificate number on the tow truck matches the documentation.

Tow truck drivers and tow operators are subject to a Code of Conduct. See the Government of Ontario’s website on the Towing and Storage Safety and Enforcement Act,
2021.

Invoice for Service(s) Provided (Max Rate Sheet on Reverse)

[ Basic Tow
1 Recovery/Winch (>5m from Roadway) $
OB
oost (Hourly Charge + Mileage)
O Lockout $
[ Tire Service $ Total

O Fuel Service
[ Stand-by
[J Loaded Mileage (minus 10 km)

(HST) . )
Payment can be made Cash, Debit, Credit

e-Transfer or Cheque. A 5% credit card

km processing fee applies.

You must be informed of your rights before you sign this Consent to Tow Form O. Reg. 167/23, s. 33(1); O. Reg. 167/23, s. 41(1)

If Acknowledging this Form and Providing Verbal Consent Check [

Client Signature

By signing this form, you consent to North Algonquin Towing Providing Towing Services as documented above and as indicated on the invoice. Should
your insurance company fail to make complete payment of the invoice in full, you — the registered owner — will be responsible for the difference of the
invoice total



https://www.ontario.ca/laws/statute/21t26
https://www.ontario.ca/laws/statute/21t26

